
 

 

Golder Ranch Fire District 

JOB ANNOUNCEMENT       
 
 
 
 
 

Estimated starting salary $48,696/annually 

(Paid at the rate of $23.41/hr) 

 Plus Excellent Benefits Package 
 
Primary Function: 
This position will be part of the team that is responsible for the development, maintenance and support of all the database related 
systems and applications for Golder Ranch Fire District.  This person will work with staff and technology representatives to 
develop new reports and processes, in addition to refining existing ones.  This position’s primary role is to support users with 
applications related to fire records, electronic patient care reporting and other existing applications. Additionally, this position 
provides assistance in resolving application problems for other contracted intergovernmental agencies as needed. 

 
Principle Duties and Responsibilities: 

 Troubleshoots and resolves user requests for assistance with software applications and basic desktop user problems, or 
escalates/refers to appropriate source. 

 Utilizes help desk software to document user issues and follows through with service requests to ensure closure and 
customer satisfaction. 

 Handles all tier one/two helpdesk and walk-in requests as they relate to supported software applications. 

 Reviews, analyzes, modifies, installs, and debugs operating and application systems. 

 May perform primary imaging and PC replacement function. 

 Monitors IT infrastructure and application components for proper operation within established performance, function and 
availability expectations. 

 Performs basic desktop troubleshooting to include hardware, software, security, malware, and virus issues 

 Consults with employees to insure efficient use of computer-related software. 

 Assists in establishing and maintaining user accounts, files, and rights. 

 Works with vendors for software support and problem resolution. 

 Develops, updates, and manages documentation to support IT functions. 

 May provide informal training and informational sessions for users.  

Minimum Qualifications 

 Must possess an Associates Degree in Computer Science or related field from and accredited college or university 

recognized by the U.S. Department of Education  

OR 

Equivalent years of work experience and the ability to obtain the degree and meet this educational requirement within three 

(3) years of the date of appointment to the position (as a condition of employment).  

 Two (2) years full-time work experience with responsibility in technical software and hardware. PC support or any equivalent 
combination of experience, training, education and/or certification approved by the Fire District. 

 Basic understanding of PC hardware and software. 

 Basic understanding of wireless networking, wireless network components and devices to include cellular based mobile 
devices and tablets. 

 Must possess and maintain a valid Arizona Driver’s License with acceptable driving record. 
 

Preferred Qualifications:  

 Experience working with SAP Crystal Reports 

 Experience with ZOLL - Data Management Software 

 Experience with Microsoft SQL 2008 Server 

 Experience with Microsoft Windows 2008R2/2012 systems 

 Experience with Microsoft Enterprise Doman Structure 

 Experience working in a Public Safety networks and\or applications environment 

 CompTIA A+ certification 

 PC imaging 

Employment application materials and a complete job description are available online at 
www.grfdaz.gov 

Applications Specialist 
 

Pay Grade 38 (Non-exempt) 

 

http://www.grfdaz.gov/
http://www.grfdaz.gov/


 
How to Apply:  
Please read and follow the “Golder Ranch Fire District Application Guidelines” form (available on the 
District website). The application process is a three (3) step process. 

 1) Complete the application process through the ADP website (ADP Applications Specialist) which includes 

      entering all employment application information. 

*2) Prepare and submit a cover letter. 

*3) Prepare and submit a résumé (detailing your work history and qualifications by month and year), 

 *Note: Your cover letter and resume must be combined as one (1) document and uploaded to your ADP 

                      application.  The system will not accept multiple attachments. 

 
Open Until Filled 

First Screening - Friday, August 19, 2016 
Golder Ranch Fire District 
Attn: Human Resources 

3885 E. Golder Ranch Drive 
Tucson, Arizona 85739 

Ph: (520) 825-9001 

 
Selection process may consist of: 

Application and resume screening, skills assessment, and interview(s). The pre-employment process for the 
successful candidate may include but is not limited to background checks (i.e. driving record, criminal history, 
litigation history, etc.), physical and drug screen, and reference checks. 
 

Each applicant will be contacted by phone, mail or e-mail regarding his/her status in the application/selection 
process as it is determined by the organization. 

 
Benefits for this position include: 

Medical, Dental & Life Insurances. Employee Assistance Program (EAP), Paid Sick Leave, Paid Vacation Leave, 11 
Paid Holidays, Arizona State Retirement System (ASRS), and the opportunity to participate in self-funded 457 Plan 
programs and a variety of supplemental insurance plans. 

 
 

Golder Ranch Fire District is a Tobacco Free 
Workplace  

and an Equal Opportunity Employer 


